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ABOUT CYMBIOTIKA KINETIC IENTERPRISE PILLARS
e Industry: Revolutionized experiences

Health and Wellness
Data-driven personalization

® Focus Areas:
Personalized nutrition and
plant-based supplements

* Gobal Presence:

Empowering health-conscious
individuals worldwide

Integration of intelligent systems

Experience: KINETIC ENTERPRISE DRIVERS
Pioneering science-backed, e ‘

U T e e Empowered innovation through AI

® Deepened customer connections
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THE ISSUE

Cymbiotika, a visionary brand in the health and wellness industry, sought to
redefine its approach to customer engagement. Its existing rule-based product
recommendation system relied on static quiz responses, which constrained its
ability to offer tailored experiences. This limited the brand’s potential to foster
meaningful connections with customers by delivering highly relevant and
personalized recommendations. As customer expectations evolved, this static
approach hindered their ability to build trust and loyalty, leaving a gap in the
personalized journeys Cymbiotika envisioned for its audience.

THE SOLUTION

Cymbiotika partnered with Matellio to transcend the limitations of its static
recommendation system by implementing an advanced AI-powered solution.
By harnessing cutting-edge machine learning algorithms and natural language
processing (NLP), the new system analyzed a diverse range of customer data,
including quiz responses, purchase history, and browsing behavior. This holistic
approach enabled the brand to deliver recommendations that resonated with
individual preferences, driving deeper engagement and lasting loyalty. Scalable
and adaptable, the solution aligned with Cymbiotika’s mission to empower
health-conscious individuals globally.

RISE WITH MATELLIO ‘ TECHNOLOGY LEVERAGED
v Reimagined customer e Machine learning algorithms

personalization )
e Natural language processing (NLP)
Optimized recommendation .
v prpoéeslzes r I e Advanced analytics frameworks
v Empowered customer
satisfaction and loyalty

v Transformative Al-powered
scalability

THE IMPACT

Elevated relevance of
product recommendations

Transformed customer
engagement through tailored
experiences

Enhanced customer loyalty
with personalized interactions

Empowered scalability to adapt
to evolving customer needs
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